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Introduction

This survey will take around 10 minutes to complete.

All information received is stored using secure servers and in accordance
to the Data Protection Act (1998). When gathering data it is our policy to
take all necessary steps to ensure personal information is processed
lawfully. Your personal information will never be shared externally.

Background 

This consultation follows a proposal to justify supported bus services across the county borough,
in order to meet a proposed budget reduction of £188,000 in 2018/19, as part of the Council's
Medium Term Financial Strategy.

Bridgend County Borough Council and Welsh Government support some regional and local bus
services by subsidising routes that are not commercially viable. These services operate on routes
to enable residents who live along them to access employment, education, health care and social
activities.

As a result, a Cabinet report was submitted on 03 October 2017, which identified the bus
services for rationalisation, using a methodology adopted from a neighbouring authority and took
into account the following criteria:

· The number of users per journey.
· The subsidy per passenger.
· The unavailability of alternative services.
· The likelihood of related commercial bus service withdrawals.
· The loss of journeys for shift workers.
· The loss of journeys for healthcare and hospital visiting.
· The loss of journeys for education and training.

Proposed changes to bus services can be found here:
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About you

In this section we would like to leam more about you.

Q1 Please supply your postcode of where you currently live

Q2 Whatis your gender? Please select one option only.

Male Female Transgender Otner Prefer not to

Q3 Please select your age category? Please tick one box only

Under 16 3544 6574
1624 4554 75+
2534 5564 Prefer not to say.

Q4 Do you consider yourself to be disabled? Please select one option only

Yes No Prefer not to say
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The supported bus services survey

Q5 Should the council continue to subsidise bus routes? Please select only one option

Yes No Don't know

Q6 Do you agree with the method used in the Cabinet report? Please select only one option
Yes No Don't know

Ifno, why?

Q7 Which bus service(s) do you use? Please state the location from and to as well as the
service number (if known)

Q8 How often do you use the bus service(s)? Please select all that apply
Less than once a week More than twice a week Weskdays only
Once aweek Everyday Never

Twice a week Weskends only.
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Q9 Whatis your main purpose for using the bus service? Please select all that apply.

atn

an

Education Health care
Social Leisure
Work Otner

If ‘other please specify below

Where do you travel from? Please list your top three starting points of the journeys that
you regularly take.

Joumey 1
Joumey 2

Joumey 3

Where do you travel to? Please list your top three destinations of the joumeys that you
regulariy take.

Joumey 1
Joumey 2

Joumey 3
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Q12 Do you live in a household with a car? Please select only one option

Yes No

Q13 Are you aware of Bridgend Community Transport? Please select only one option
a

Yes No

Q13b If you answered 'yes' do you use Bridgend Community Transport services? Please
select only one option

Yes
No
Don't know
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Q14 Do you think there are any ad
routes should be supported?

jonal factors to be considered when deciding which
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Q15 Please use this space to provide any further comments on this proposal
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Q16 Would you

@ to be emailed once the consultation report is available?

Yes No

Q17 If you have answered 'yes' please provide your email address below

Thank you for taking the time to complete the survey

Remember you can always have your say on improving council services by visiting
wiww bridgend gov uk/CitizensPanel to join our Citizens' Panel.
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Equalities
In order to help us ensure that we are providing services fairly to everyone who needs them, we
‘would be grateful if you could answer a few more questions about yourself

‘The information you supply wil be kept confidentially and wil only be used for the purposes of
equalities monitoring

Completion of these questions is not required as part of the questionnaire. You do not
, you can

have to answer any of the questions if you do not wish to do so. Alternativel
choose to answer some and not others by selecting the ‘prefer not to say’ options.

Q18 Are you happy to answer a few more questions about yourself? Please select one

‘option only.
No

Yes
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Q19 What is your date of birth?
(DDMMIYYYY) Prefer not to say

m
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Equalities monitoring
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Adisability is a physical or mental impairment which has a substantial and long
~term adverse effect on a person's ability to carry out day-to-day activities.

Q20 Do you consider yourself to be disabled? Please select one option only.
Yes No(@02)  Prefernttosay

Do you consider yourself to be C e C
disabled? Please select on...

Q21 Please indicate below the type of impairment which applies to you. Please select all
options that apply.

() Physical impairment, such as difficty using your arms or mobilty issues which means using a
‘wheelchalr or crutches

() Sensory impairment, such as being bind or having a serious visual impairment or being Dideaf o
hard of hearing

() Mentalhealth condition, such as depression or schizophrenia

() Leaming diffcuty, such as Down's syndrome or dyslexia, or cogritive impaifment, such as autism or

() headinjury

) Long:standing iiness orhealthcondition such as cancer, HIV, iabetes, chronic hear isease, or
epiepsy

(1] Oter (please use space beiow)

() Prefer not to say
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Q22 How would you describe your nationality? Please select one option only

Welsh Northern Irish Other (please type in the
box below)

Engish Biitish
Prefer not to say.

Scottisn
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Q23 What is your ethnic group? Please select one option only.

White
Mixed / muttple ethnic groups

‘Asian or Asian British

Black / Affican / Caribbean / black Bitish

Other ethnic group (please type in the box
below)

Prefer not to say
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Q24 White

‘Welsh / English / Scottish / Northem Irsh / Irish Traveller
Brtish

Any other white background (please type in
Irish the box below)
Gypsy.

Q25 Mixed / multiple ethnic groups

‘White and black Caribbean ‘White and Asian
‘White and black African Any other mixed / muttple ethnic background
(please type in the box below)

Q26 Asian or Asian British

Indian Chinese
Pakistani Any other Asian background (please type in
the box below)

Bangladeshi
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Equalities monitoring
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Q27 Black / African / Caribbean / black British
African

Caribbean

Q28 Other ethnic groups

Arab

Any other black / African / Caribbean
background (please type n the box below)

Any other ethnic group (please type in the box
below)
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Q29 Whatis your religion or belief? Please select one option only.

No refigion Hindu Sikn

Christian Jewish Other (please type in the
box below)

Buddhist Muslim

Prefer not to say.
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Q30 What is your gender? Please select one option only.

Male Female Transgender Otner Prefer not to

Q31 Is your gender the same now as that which you were assigned at birth? Please select
‘one option only.

Yes No Prefer not to
say
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Equalities monitoring
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Q32 Are you pregnant? Please select one option only.

Yes No Prefer not to
say

Q33 Have you given birth within the past 26 weeks? Please select one option only.

Yes No Prefer not to
say
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Q34 What s your sexual orientation? Please select one option only.
Heterosexual / straight Gay woman / lesbian Other

Gay man Bisexual Prefer not to say.
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Q35 What s your marital status? Please select one option only.
Single Civilpartnered Prefer not to say
Partnered Divorced

Married Widowed
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Equalities monitoring
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Acarer is someone who provides unpaid support to family or friends who could not manage
‘without this help. This could be caring for a relative, partner or friend who is il frail, disabled or
has mental health or substance misuse problems.

Q36 Are you a carer? Please select one option only.

Yes No Prefer not to
say
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Q37 Are you able to...
Please select one option per row.

Notatall At Faiy well

speak Welsh?
read Welsn?

wiite Welsh?

Fluentty  Prefernottosay.
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Thank you

Please select the tick below to submit your response.

‘Thank you for taking the time to complete this survey.

member you can always have your say on improving council services by clicking here to join
our Citizens' Panel
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