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Background

Bridgend County Borough Council continues to face challenging reductions in funding from central government and we are having to consider changing the way we work, providing more services in partnership and reducing some services in order to manage with less.

In 2015 we had a consultation on reviewing our public conveniences and as a result the number of toilets in our town centres were reduced from nine to six and urinals were de-commissioned. The remaining public conveniences offer disabled facilities and are regularly cleaned and maintained.
It was agreed at a Cabinet meeting on 3 October 2017 that we would undertake a further review of our public toilets service and we would like your views on a range of issues relating to the continued provision of this service.

Your views will then be used to help us make decisions about the future operation and provision of council-owned public conveniences across the county borough.

Current situation

The council currently operates six public conveniences. The toilets are staffed by four toilet attendants who work on a rota system to open, close, and clean the toilets.

The council's Medium Term Financial Strategy (MTFS) proposes to further reduce the budget available to the service which operates public toilets across the county borough.

Bridgend town centre has two public conveniences, Porthcawl town centre has three and Maesteg has one. These are comparable to other town centres where Pontypridd had two public conveniences in the town and Neath has only one.

The current provision in the towns can be described as follows:








Bridgend
	Location
	Condition
	Accessibility
	Comments
	Operating Times
	Attendant Times

	Bus Station
	Good
	Dedicated disabled provision
	
	All Year
8.30am –7pm
Mon – Sat
8.30am – 5.30pm Sun
	Part time between 9am – 6pm
(12pm to 5pm Sun)

	Cheapside (opposite Asda superstore)
	Fair
	Dedicated disabled provision
	Relatively vandal-proof
	9am–6.30pm   Mon – Sat
8am – 5pm Sun
	


Maesteg
	Location
	Condition
	Accessibility
	Comments
	Operating Times
	Attendant Times

	Bus station
	Good
	Dedicated disabled provision
	Attached to Maesteg Market 
	All Year
9am – 6pm Mon-Sat
Sun - Closed
	Part time between 
10am to 5pm

	Free standing toilet
	
	
	Operated by Maesteg Town Council
	
	


Porthcawl
	Location
	Condition
	Accessibility
	Comments
	Operating Times
	Attendant Times

	John Street
	Good
	Dedicated disabled provision
	Grade 2 listed building
	Winter
9am – 6pm Mon – Sat
10am – 6pm Sun
Summer
9am – 8pm Mon – Fri
9am – 6pm Sat – Sun
	Part time between
9am to 6pm
(10am – 6pm Sun) 

	Griffin Park
	Fair
	Dedicated disabled provision
	
	Winter
9.30am – 5.30pm Mon – Sat
10.30am – 5.30 Sun
Summer
9.30am – 7.30pm Mon – Fri
9.30am – 5.30pm Sat – Sun
	In discussion with Porthcawl Town Council 

	Rest bay
	
	Dedicated disabled
provision
	
	Winter
8.30am – 3.30pm
Summer
8.30am – 6pm
	In discussion with Porthcawl Town Council 



Comfort schemes
As part of its previous review of public toilet provision in the county borough, the council
reintroduced its comfort scheme. This scheme makes small grants (up to £500 per year) available to local businesses, in return for the business opening its toilets to non-paying customers.

This comfort scheme is available borough-wide and makes provision for clean, safe and
accessible public toilets, in convenient locations for residents and visitors in addition to the council-owned facilities.

Introduction

This survey will take around 15 minutes to complete.

All information received is stored using secure servers and in accordance to the Data Protection
Act (1998). When gathering data it is our policy to take all necessary steps to ensure personal
information is processed lawfully. Your personal information will never be shared externally.
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Please return to: Communications, Marketing and Engagement, 
Bridgend County Borough Council, Civic Offices, Angel Street, Bridgend CF31 4WB


Remember you can always have your say on improving council services by accessing the below link to join our Citizens’ Panel.
  http://www.bridgend.gov.uk/services/consultation/citizens-panel.aspx
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Q3 Which town centre do you use public toilets the most? Please select one option only

() Bridgend
© Maesteg
) Porthcawl
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4 Which of the toilets in this town centre do you use the most? Please tick one option
only

() Bridgend- Cheap Side opposite Asda
() Bridgend- Bus Station

() Porthcawl- John Street

() Porthcawl Rest Bay

() Porthcawl- Griffin Park

() Maesteg- Bus station

() Maesteg- Free standing toilet
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Q5 How often would you say you use these facilities? Please tick one option only

O Daiy

O Weekly

O Monthly

() Less than monthly
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Q6 In Porthcawl town centre, which public convenience do you consider is the most
needed?
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John Street
Griffin Park

RestPay




image9.png
Q7 In Bridgend town centre, which public convenience do you consider is the most
needed?
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‘The most needed ‘The second most needed
Bus Station (@] (@]

Cheapside (opposite Asda) (@] o)
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Q8 How important is Maesteg publ
() Very important
) Important
) Not important

convenience to you? Please tick one option only
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9 Do you support the continued provision of public convenience facilities within town
centres? Please tick one option only

O Yes
) No

) Don't know
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Q10 Please tick how many facilities you think should be provided within each town
centre. Please tick one option only

) one
O Two
) More
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Q11 Do you think the facilities should be fully attended? Please tick one option only
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Q12 Please select what period during the day you think they should manned?
) 10am- 2pm
() 9am-6pm
O 12pm-5pm
) t1am-3pm
() 9am-8pm
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Q13 Would you be prepared to pay to use a public toilet?
O ves
O No

) Dontknow
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1 'don't know’ please specify




image18.png
Q14 How much would you be prepared to pay? Please tick one option only
O 100
O 200
O sop
Ost
) other
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If 'other’ please specify
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Q15 Before reading this document were you aware of the council's comfort scheme? Please
select one option only

O ves O o
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Q16 Do you think the council's comfort scheme is a good idea?Please select one option only.

O ves O o © Dontknow
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Q17 Do you think the council should promote the comfort scheme more widely to the
public and businesses? Please select one option only

O ves
ONo
© Donitknow
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Q18 If the council comfort scheme expanded to include more premises, would you be

comfortable using a business such as cafes/bars as an alternative to a council
operated public toilet? Please select one option only

O ves
O Mo

O Dontknow
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If the answer is 'no’ or don't know’, please can you provide further information below
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Q19 Would you support the closure of public conveniences and replacement with the
comfort scheme as an alternative facility within the town centres? Please tick one
‘option only
O ves
O No

© Dontknow
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If you answered 'no’ or 'don't know' please provide further information
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Q20 Do you have any alternative recommendations? please can you provide further
information below
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Q21 Many thanks for your time. Please use the space below to make any further
comments about the future provision of public conveniences across Bridgend
County Borough
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We would like to ask you some questions about how you heard about the survey as well as about
you as an individual. This is S0 we can evaluate our own activities and so we can understand more.
‘about our service users.
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About you
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Q22 How did you hear about the survey? Please select all that apply.

Bridge FM

Aticle in local newspaper

Facebook (www.facebook com/BridgendCBC)

Twitter (@BridgendCBC)

YouTube

Poster / leaflet

Information stand

Public event
Word of mouth

Bridgend County Borough Council website
Direct email

Through another consultation

Local town, community or county borough
councillor

Other (please state)
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Q23 Please select your age category. Please select one option only.

() Under 18

O 18-24

() 25-34

() 35-44

() 45-54

() 55-64

O 65-74

O 75+

() Prefer not to say
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Q24 Do you currently live in Bridgend County Borough? Please select one option only.
O Yes
O No
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About you
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Q25 Please select the option(s) that best describes you as a respondent? Please select all
that apply.

Student / trainee

Employed - Full time

Employed - Part time

Self-employed

Unemployed / looking for work
Retired

Carer

Prefer not to say
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Q26 Do you have a caring responsibility for a child / children (i.e parent, grandparent,
carer etc)? Please select one option only.

O Yes
O No

() Prefer not to say

Q27 What age(s) are they? Please select all that apply.
0-5 years old

6- 11 years old

12- 16 years old
17+
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Equalities
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In order to help us ensure that we are providing services fairly to everyone who needs them, we
would be grateful if you could answer a few more questions about yourself

‘The information you supply will be kept confidentially and will only be used for the purposes of
equalities monitoring

Completion of these questions is not required as part of the questionnaire. You do not have
to answer any of the questions if you do not wish to do so. Alternatively, you can choose to
answer some and not others by selecting the 'prefer not to say' options.
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Q28 Are you happy to answer a few more questions about yourself? Please select one option
only.

O Yes O No
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Q29 What is your date of birth?
(DD/MM/YYYY) Prefer not to say

mr ]
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Adisability is a physical or mental impairment which has a substantial and long-term adverse.
effect on a person's ability to carry out day-to-day activities.
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Q30 Do you consider yourself to be disabled? Please select one option only.

) Yes ) No () Prefer not to say
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Q31
Please indicate below the type of impairment which applies to you. Please select all
options that apply.
Physical impairment, such as difficulty using your arms or mobility issues which means using a
wheelchair or crutches
Sensory impairment, such as being blind or having a serious visual impairment or being D/deaf or hard
of hearing
Mental health condition, such as depression or schizophrenia
Learning difficulty, such as Down’s syndrome or dyslexia, or cognitive impairment, such as autism or
head-injury
Long-standing illness or health condition such as cancer, HIV, diabetes, chronic heart disease, or
epilepsy
Other (please type in the box below)

Prefer not to say
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Q32 How would you describe your nationality? Please select one option only.
() welsh () Northern Irish fe) Other (please type in the
box below)
() English () British

() Scottish

() Prefer not to say
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Equalities monitoring
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Q33 What is your ethnic group? Please select one option only.

() White () Black / African / Caribbean / black British
() Mixed / multiple ethnic groups () Other et group (please type in the box
below)

() Asian or Asian British
() Prefer not to say
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Q34 White

() Welsh/ English / Scottish / Northern Irsh / () Irish Traveller

British

() Any other white background (pleass type in the
box below)

O rish
O Gypsy
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Q35 Mixed / multiple ethnic groups
() White and black Caribbean () White and Asian

() White and black African () Any other mixed / multple ethnic background
(please type in the box below)
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Q36 Asian or Asian Bl

() Indian () Chinese

() Pakistani fe) Any other Asian background (please type in
the box below)

() Bangladeshi




image50.png
Q37 Black / African / Caribbean / black Bri

O African () Any other black / Afrcan  Caribbean
background (please type in the box below)

() caribbean
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Q38 Other ethnic groups

() Arab fe) Any other ethnic group (please type in the box
below)
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Q39 What is your religion or belief? Please select one option only.

() No religion () Hindu () sikh

() Christian () Jewish fe) Other (please type in the
box below)

() Buddnist ) Muslim

() Prefer not to say
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Q40 What is your gender? Please select one option only.

Male Female Other Prefer not to say

O O O O

Q41 Is your gender the same now as that which you were assigned at birth? Please select
one option only.

Yes Prefer not to say

No
O O O
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Q42 Are you pregnant? Please select one option only.

Yes No Prefer not to say

O O O

Q43 Have you given birth within the past 26 weeks? Please select one option only.

Yes No Prefer not to say

O O O
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Q44 What is your sexual orientation? Please select one option only.
() Heterosexual / straight () Gay woman / lesbian () other

() Gayman () Bisexual () Prefer not to say
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Q45 What is your marital status? Please select one option only.
() single () Civil partnered () Prefer not to say
() Partnered () Divorced

() Married () widowed
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Equalities monitoring
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A carer is someone who provides unpaid support to family or friends who could not manage
‘without this help. This could be caring for a relative, partner or friend who is il frail, disabled or
has mental health or substance misuse problems.
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Q46 Are you a carer? Please select one option only.

Yes No Prefer not to say

O O O
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Q47 Are you able to...
Please select one option per row.
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Notatall Alittle Fairly well Fluently  Prefer notto say
O O O O O
O O O O O

(@] (@] (@] (@] (@]

speak Welsh?
read Welsh?

write Welsh?
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Next steps
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If you would like to be kept up to date on our key consultations please opt in and
include your details below.

o
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Consultation on Public Conveniences
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Thank you
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Please select the tick below to submit your response.

Thank you for taking the time to complete this survey.
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Q1 How important are public conveniences to you? Please select one option only

() Very important O Important ) Notimportant
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Q2 Do you utilise public toilets in the town centres? Please select one option only




